
 

 

 
 
 
 

Service Investigation Request 
 
North Rural Water Supply Corporation (NRWSC) is a member-owned, not-for-profit public water supply provider.  To 
determine whether a prospective member may be served by the system, NRWSC requires a Service Investigation 
conducted by the Corporation’s Engineer or Superintendent.  This investigation evaluates: 

• Whether an existing water distribution line is available to serve the property 
• Whether the existing line has sufficient capacity for an additional connection 
• Any costs associated with providing a new water service connection 

 

The standard installation cost for a new water meter is $5,200.00.  Any costs related to system improvements required to 
serve the property (including but not limited to line extensions, road bores, or upgrades) shall be paid by the applicant. 
To initiate a Service Investigation, complete and return this form by mail or email (kellyr@northruralwsc.com) along with: 

• A non-refundable Service Investigation fee of $175.00 (check payable to NRWSC), and 
• A map clearly identifying the property location and proposed meter placement 

 
The Service Investigation fee will be applied toward the total cost of a new meter, if service is approved.  This request and 
all related documentation are valid for 90 days from the date of submission. If service is not activated within that period, a 
new application and fee will be required. 
 

Name:________________________________________________  Phone:________________________     Date:__________________ 
 

Billing Address:__________________________________________________________________________________________________ 
 

Email:_____________________________________________________________________________________________________________ 
 

Service Address: _______________________________________________________________________________________________ 
 

Residential   Commercial: Type of business___________________________________________________ 
RV Park   Other:______________________________________________________________________________ 

 

Anticipated number of meters? _____    Sprinkler System Y  N    Swimming Pool Y  N    Private Well Y  N 
 
Legal Description of Property (Include name of road, subdivision with lot and block number): 
______________________________________________________________________________________________________________________  
 
This form must be completed by the applicant.  A map of the service location request must be attached or 
application will be denied.  Please clearly indicate your property on the map and the desired water meter 
location.  
 
_____________________________ ___ / ___ / ___ 
Applicant Signature  Date 
 
 
Office Use Only: Date Received ___ / ___ / ___ Sent to Maint. ___ / ___ / ___  Method: ______________ 
Received fr Maint. ___ / ___ / ___  Standard Installation  Y  N Total Cost: $__________   
Explain additional cost: (line extension, road bore, etc.):______________________________________________________ 
Board Approved: ___ / ___ / ___ Application sent: ___ / ___ / ___  

Mailing: 
PO Box 716 
Mineral Wells, TX 76068 
www.northruralwsc.com 
940-327-0700 

Office Location 
3810 North Highway 281 
Mineral Wells, TX 76068 

*we cannot receive mail at this address 

 

http://www.northruralwsc.com/

